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Navigate to 

Click the "Email" field.

https://dubaitechnow.com/
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https://dubaitechnow.com/
https://dubaitechnow.com/
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Type email & Password. Click "Sign in"

Click this "App" icon to view all apps.
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7 Click on the "

Here you will see two apps &

User Icon”.

“LathranTalk” “LathranSurveyor”
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Click "

Click " to check stats.

Profile”

“Key Metrics
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Click "

Here you see 

Total Tickets"

all tickets.
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Click "

Here you will see the tickets  to you

Assigned Tickets"

Assigned
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Click " status Tickets

Here you will see the tickets that are in "Open” status

“Open
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Click 

Here you will see the tickets that are in "Pending” status

“Pending"
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Click 

Here you will see the list of tickets "Solved”.

“Solved"
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Click "View All”

This is another way where you can see your “All Tickets” in the system.
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23 Here you can see who is the  in the store

Click on count shows the total employee count in the store.

Employee
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Next, click on 

Here you see list of Regions that you can edit and delete. For
creating new Region click on "New".

Regions
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27 Click "Submit”.

Type "Region Name”, “Short COde”, “ISO Code”, “Country” & “Description”.
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Click "Stores”.

Here you see list of Stores that you can edit and delete. For
creating new Stores click on "Add Store".
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Type & " " as mandatory fields others are optional.

“Submit Now".

“Store Name” Address
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Click

Under Management , click

“Add Store"

“Employees"
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34

35 Type in “First Name”, “Last Name”, “Email”, “Store” & “User Type”.

Here you see list of Employees that you can edit and delete. For
creating new Employees click on "Invite" button.
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Click "

Click “Vendors”

Submit Now"
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38

39 Type " ", " " & "

Here you see list of Vendors that you can edit and delete. For
creating new Vendors click on "New".

Vendor Name Category Contact Name"
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Click

Click "

“Submit”.

Landlords"
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43 Type in “Legal Entity”, “Landlord”, “Mailing Address, ” & Contact.

Here you see list of "Landlords" that you can edit and delete. For
creating new Landlord click on "New".
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Click 

Click

Submit.

“Org Structure”
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47 Click "

Here you will see a visual view of the entire organization.

Tickets"
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48

49 Type “Subject”, “Store Name”,”Issue Description” & “Upload Attachment”

Here you see list of Tickets that you can edit and delete. For
creating new Ticket click on "New Ticket".
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Click "

Select the

Save changes"

“Resolution Date”.
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Select 

Select 

 of ticket.

 of ticket.

status

Priority
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Select 

Select 

 of ticket.

Assignee

Category
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Select 

Select 

 of ticket.

Asset

Source
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Enter "

Enter " " in field.

" field.

Total

Quote/Work order
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61 Click "

Click the "

".

" field.

Update

Enter Int-Review
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Click “Assets”.

Here you see list of Assets that you can edit and delete. For
creating new Assets click on "Add Asset".
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65 Click “Departments”

Type in asset "
Click "

", "
".

", " ", " " & " ".Name
Submit Now

SKU       Manufacturer Model Number Store
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66 Here you see list of Departments that you can edit and delete. For
creating new Department click on "New".
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67 Type in the "Title" field.



2

3 Click "Submit" button.

Type in the "Description" field.
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69

Click “Company Transfer”.

Here you see list of Company Transfers. For
creating new Transfer click on "New".



70 Click "Select Department"

71 Enter the "SKU" field.



72 Click "Select from Store"

73 Click "Select to Store"



74 Click the "Enter Date" field.

75 Enter the "Unit Cost "



76 Enter the "Quantity".

77 The sum of Unit cost and Quantity is "Total Cost". Click the "Notes" field.



78 Click "Submit" button.

79 The date by default is "Last 7 days".



80
Click "Today" to see transfers for today. Same way you can click "Yesterday", "Last 7
days", "Last 30 days", "This Month". "Last Month" and it will filter the following
records in that timeframe.

81 Click "Custom Range"



82 Click "Apply". All the records filter in list.

83 Click "Reset". And it will bring by default to "Last 7 days".



Click "Export" to export the reports.84

Review the report in CSV.85



Made with LathranSoft - https://lathransoft.com/ 35

86 Click "Documents"

87 Here you see list of Documents that you can download and delete. For
adding new document click on "Add".
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88 Type in  “Document Name”, “Version”, “Published Date”, “Published By” & “Upload
Attachment”.

89 Click " Submit Now"
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90 Click “Vendor Services"

91 Here you see list of Vendors that you can edit and delete. For
creating new click "New".
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92 Type in service " " and click " ".Title Submit
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Click "

Here you see list of Sources that you can edit and delete. For
creating new Sources click on "New".

Ticket Sources"
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96 Click "

Type the " " field.Title

Ticket Priorities"
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98 Type in a " " and click " ".

Here you see list of Priorities that you can edit and delete. For
creating new Priorities click on "New".

Priority Submit
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Click "

Here you see list of ticket categories that you can edit and delete. For
creating new Categories click on "New".

Ticket Categories"
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Type in the ticket " " and click " ".

Click “Create Form”.

Category Submit
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103

104 Using Form builder add 

Here you see list of Forms that you can edit and delete. For
creating new Form click on "Create Form".

Fields & Name the form.
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Click "

Click " ".

Preview"

Submit Form
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108 Edit the form and click

In Create form list click " "
.

Edit

“Update Form”
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Click " " where you have all lists.

Here you see list of records that you can edit and delete. For
creating new record click on "Add Record".

Form Hub
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112 Click "

Fill the form to enter a record.

Submit "
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Click "

Click on 

" to export in CSV.

Apps.

Export Records
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Click on " " App.

On the left pane , you'll see the “Announcement” group will be visible to all roles

LathranTalk
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Next is the
access.

You can see all  group.

 group that you and employees with the manager role canManager

stores
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You can do 

You can do 

 Chat.

audio calls.

individual
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Click on red icon to 

Click on the icon to start 

 the call.end

video calls .
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124 Click "

Click this "+" icon.

New Talk"
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Click "

Click " " to start a new chat.

" to see the ones you already communicated with.Recent Chat

New Conversation
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Click "

Click "

" to chat with a group you have.

" to se the list that is blocked.

Groups

Blocked Users
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130 Type 

Click "

Group Name.

Create group"
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132 Go to "

Select 

" App

 you want to add in group.Members

LathranSurveyor
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134 Click "

Click the " " icon.Invitation

Create Invitation"
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136 Click "

Type "Subject", "User Type", "Email", "Select Survey" .
Click Send.

Ok, got it!"
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138 Click "

Click on "

". It will show list of surveys this user has filled.Show

Response Report”.
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Click "

Click "

" in PDF.Download

Survey Summary"

Made with LathranSoft - https://lathransoft.com/



63

141

142

Click

Here you can see the results of survey in "Bar", "Pie", Doughnut" and
"Scatter" view.

“Edit”
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